SELECTION & OVERSIGHT COMMITTEE

DATE: Tuesday, February 24, 2004
PLACE: Wor kforce Development Center

2200 Green Tree Rd. / W-101
West Bend, W1 53090

TIME: 8:00 am

AGENDA

1) Approval of the Minutes of the Previous Meeting.

2.)  Review of Performance Information for the Workfor ce Development
Centers

3.) Review of the Customer Satisfaction Survey

4.) Performance Analysisof Customer Service Agencies

5.) Report on the Advance Manufacturing Training Grant

6.) Wisconsin Works (W-2) and Related Programs Status Report
7.)  Workforce Development Centers Marketing Report

8.) Other Business

The Workforce Development Board will be recognized as the catalyst for innovative work force solutions, providing leadership
and vision to advance the economic well-being of the region-employer, employees and job-seekers.



